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1374 USER MANUAL
PUBLICATIONS

1374 USER MANUALS

The 1374 user manuals needed to install, configure, and operate al] the
control units in Memorex Telex’s 1374 product line are divided into
two groups: basic publications and feature-specific publications.

BASIC PUBLICATIONS

FEATURE-SPECIFIC PUBLICATIONS

These publications are the /374 ACS Operations Manual, 1374
Central Site Customization Guide, 1374 LAN Operations Manual, and

Use the chart below to direct you to the appropriate 1374 manuals,

If You Want To: Use This Manual:
Install control unit and/or optional features, 1374 Product Family Guide
Configure control unit via LCP, 1374 Configuration Guide

Customize keyboards and devices via ASCII Definition
Utility (ADU), System Definition Utility (SDU), and use
S commands.

Use the ACS feature to attach terminals and printers to the
control unit,

Create system diskettes on an IBM-compatible PC/AT at a
central site.

Attach control units to a Token-Ring LAN.,

Access X.25 packet-switched networks,

1374 Offline Utlity Operations Manuai

1374 ACS Operations Manual

1374 Central Site Customization Guide

1374 LAN Operations Manual

1374 X.25 Operations Manual







PREFACE

MANUAL CON TENTS

This manual contains the problem isolation and troubleshooting pro-
Cedures for the 1374 family of control unit products.

This manual is divided into the following chapters:

Chapter 1. Power-On Testing — This chapter describes the power-
on testing procedures and the functional tests performed when a 1374
Control Unit is powered on or IMLed.

Chapter 2. Monitor — This chapter describes Memorex Telex’s
exclusive sortware monitor and explains how it js used for trouble-
shooting hardware and software problems,

Chapter 3. Diagnostic Testing — This chapter describes the 1374
diagnostic software tools and explains how to run them on 1374 Cop-
trol Units. Example troubleshooting svenarios are provided to show
how to analyze faults using the diagnostics.

Chapter 4. Diagnostic Tests — Models 1L/1R/2R/3R — This chapter
contains the diagnostic tests and error code descriptions for the 1374-
0X series control units,

Chapter 7. Diagnostic Tests - Model 61R - Thjs chapter contains
the diagnostic tests and error code descriptions for the 1374-61R model
control unit,

Chapter 8. Diagnostic Tests — Models 7IR/T2R/73R - This chapter
contains the diagnostic tests and error code descriptions for the 1374.
7X series control units,

Appendixes — The appendixes contain supplemental information
found in the main body of this manual,
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PREFACE

INTENDED AUDIENCE

This manual is intended for the service professional with the overall
responsibility for maintaining and servicing the 1374 Control Unit.

Readers should be familiar with the IBM 3270 environment in which
1374 Control Units operate. Reference documentation from IBM or
other supported vendors for additional information.

MANUAL CONVENTIONS

This manual uses the following conventions:

e User responses are in all UPPERCASE; however, the response may
be upper or lower case, unless otherwise noted.

e Messages and prompts that appear on the terminal screen are
enclosed in double quotation marks (** ).

¢ Coax terminals described in the manual are Control Unit Terminals
(CUT), unless otherwise noted.
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